
Fact Sheet
Fact Sheet

A Streamlined Approach to Information Management

DecisionSource™ is an information management solution that translates data into meaningful 

information for the right people at the right time – throughout the travel and reimbursement 

lifecycle. DecisionSource offers critical program safeguards and answers questions at all levels within 

your organization. 

The Source for Proactive Intelligence
At every point in a traveler’s trip, DecisionSource gathers the intelligence 

travelers and managers need to make solid decisions.  Serving as a single 

source for consistent, accurate information, DecisionSource offers the 

right information to the right people at the right time, including travelers, 

and the various teams involved in, or relying on, the travel program.  

DecisionSource: Data Manager

DecisionSource: Data Manager provides at-a-glance information to measure 

program effectiveness, spot trends, improve cash management and drive 

savings and compliance. By supplying vital information to cross-functional 

teams – online and on-demand.

 

DecisionSource: Security Manager

A comprehensive global security and crisis management platform that allows 

you to mitigate risk by providing impact and event monitoring, destination 

monitoring and proactive traveler tracking.

SIMPLIFY AND STREAMLINE
It has never been this easy to get a 

comprehensive picture of your travel program. 

DecisionSource delivers information before, 

during and after travel takes place — in easy-to-

use, Web-based systems featuring dashboards 

that allow you to drill-down to essential data.



DecisionSource: Data Manager enables you to:

•	 Establish and monitor performance to savings targets to 

drive program compliance and savings, leverage supplier 

contract commitments, and avoid financial risk

•	 Identify trends that will drive policy, purchasing and  

savings strategies

•	 Access timely global data, with drill-down abilities to the 

transaction level

•	 Provide historical information and a range of metrics for 

comparison over time

•	 Drive accountability through transparency into travel-

related expenses

•	 Improve cash management by closing the gap between 

travel expenses incurred or booked, but not yet expensed

•	 Change and reward behaviors through root cause analysis 

of traveler buying patterns 

•	 Supply vital information to cross-functional teams 

– online and on-demand

•	 Ensure data quality and accuracy through client specific 

business logic

•	 Adhere to each client’s unique security and privacy rules

DecisionSource: Security Manager enables you to:

•	 Locate travelers on the road, including en route changes 

and flight tracking, with comprehensive views of their 

itineraries 

•	 Enable travelers to be informed, productive and safe 

with the most current destination and risk information 

available

•	 Identify “hot spots” (security, weather and health threats) 

via a global map interface

•	 Access drill-down information on employees in hot-spot 

locations

•	 Provide a flexible reporting scope with defined search 

criteria 

•	 Designate and track VIP travelers and expatriates 

•	 Identify particular travelers in a specific location

•	 Track hotel bookings overseas after initial reservations 

are made (if booked through agency or agency is notified) 

so you always know where your travelers are staying

•	 Push important information via e-mail or SMS alerts to 

travelers and corporate managers responsible for travel, 

security and health 

•	 Provide a high level of pre-trip and on-trip data integrity 

within the system, updating as frequently as within 60 

minutes of processing a new or modified reservation

•	 Limit access to specifically authorized company users 

through a secured Web site
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For more information on DecisionSource please contact your sales 

representative or account manager, or visit www.bcdtravel.com

Corporate Social Responsibility
BCD Travel helps our clients help the environment. DecisionSource: Data Manager provides the data to diagnose current 

environmental impact, eradicate emissions where possible, reduce your carbon imprint and offset remaining emissions.  

Because you can’t change what you can’t measure, we have integrated flexible carbon emission reporting (according to DEFRA 

and GHG standards), which drills down to departmental and individual levels.

  

Sustainable travel management goes hand-in-hand with the socially-sound responsibility of promoting your employees’ 

wellbeing while on the road. DecisionSource: Security Manager provides the traveler tracking you need to respond immediately 

to any type of emergency. 


